
(JSTQI)

Depot Warranty Contract 
A. Overview 
This service offers advanced replacement of phones and components that make up your voice communication system. In the 
event of a malfunctioning telephone set or component part, Customer Name will contact their Jstqi.com sales representative 
or Jstqi.com technical support representative to determine the cause of the malfunction. If technical support determines that 
the part/set is out of service for reasons other then user error, Jstqi.com will ship a replacement part or set. Claims placed 
before 4:00 pm will be shipped the same day at the level of carrier service selected by the customer. The customer agrees to 
return, at their expense, the malfunctioning part to Jstqi.com within 15 days of the claim.  

B. Hardware 
Where the equipment or any part of the covered phone system malfunctions or requires repair or replacement, Jstqi.com shall 
replace the same, replacements may be either new or refurbished. Parts/Sets will be furnished on an exchange basis, and any 
parts returned shall become the property of Jstqi.com. Additional pieces of equipment added to the system and purchased 
from Jstqi.com will automatically be included in this agreement.  

C. Technical Support 
The limitation of technical support under this agreement is to determine if a part or set is not working due to causes other 
then user error. If the cause is determined to be user error a technical support call will be charged at the rate of 100.00 per
hour, rounded off to the nearest 15-minute increment.  

D. Labor/Shipping 
The customer is responsible for any on site labor charges to remove the defective part, the return shipping charges to and 
from Jstqi.com and the subsequent labor charges to re-install the functional part on site.  

E. Equipment covered 

Description Serial Number 

Accepted by: Customer Name

___________________________________ ______________
Name,Title Date

___________________________________ ______________
Jstqi.com Authorized Representative Date

valid for a period of 12 months beginning ________________

26B Commerce Rd. Fairfield, New Jersey 07004.   Telephone: Toll Free 800-626-4670   Fax: (973)  808-2461 


